STATEWIDE VIDEO ADVISORY COUNCIL BYLAWS

ARTICLE I: NAME
The name of this Advisory Council shall be the Statewide Video Advisory Council (SVAC).

ARTICLE Il: OBJECTIVE

SVAC may give advice to the management of the Service Provider(s) upon such matters
affecting the public, as it deems desirable or necessary. The Service Provider(s) shall respond in
a timely manner to issues brought forth by SVAC. These matters shall include, but are not
limited to, rendering assistance and advice, representing video television subscribers, educational
agencies, municipal agencies, and producers of community-access programming in the State of
Connecticut; to promote the use of video television for local communication; and to identify and
support regulatory and telecommunication policies and initiatives that support community-access
activities and encourage citizen participation.

ARTICLE Ill: TERMINOLOGY
Section 1: SVAC refers to the Statewide Video Advisory Council.

Section 2: Local Councils refer to the twenty-four existing Cable Advisory Councils that
work with operators of cable television systems within the State of Connecticut.
Section 3: Community Access refers to public access, educational access, and governmental

access as defined in subsections (b), (d), and (e) of Connecticut General Statutes §
16-333-31 (see Addendum A).

ARTICLE IV: MEMBERS

Section 1: SVAC shall consist of the Members of the Local Councils as defined in Section
6(a) of PA 07-253 (see Addendum B).

Section 2: Each video provider(s) shall appoint one Member who shall serve without a
vote.

Section 3: Members of SVAC shall serve without compensation.

Section 4. Members or their alternates of SVAC are expected to attend all regularly
scheduled SVAC meetings.

Section 5: Three unexcused absences will deem a Member resigned as per Connecticut
General Statutes §16-333-26.

Section 6: Each Local Council shall appoint a member and alternate and furnish SVAC with

an appointment letter annually via letter, email or post to the Secretary.

ARTICLE V: ALTERNATE REPRESENATIVE

Section 1: Each Local Council shall appoint one representative who shall serve as a
Member of SVAC. In the event that a member is unable to attend a meeting, that
member may assign a temporary alternate from his/her respective Local
Council. The member shall inform the Chairman and/or Secretary of SVAC by
phone, email or written form specifying the extent and duration for the alternate to
serve.
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ARTICLE VI: OFFICERS

Section 1:

Section 2:

Section 3:

Section 4:

Section 5:

Section 6:

Section 7:

Section 8:

Section 9:

Section 10:

Officers of SVAC shall be a Chair, a Vice-Chair, a Secretary, and a Treasurer, all
of whom shall be elected by members of SVAC. These officers shall perform the
duties prescribed by these Bylaws and by the parliamentary authority adopted by
SVAC.

At a meeting held during the third quarter of the calendar year, the Chairman shall
appoint a Nominating Committee to recommend a slate of candidates for the
offices to be filled at the annual meeting of SVAC.

The officers shall be elected by nomination at the annual meeting of SVAC.
Officers shall serve for one year beginning on the 1st of January of the following
year.

No officer shall hold more than one office at a time, but may, at the discretion of
the Chairman, serve as chairman of a subcommittee.

The Chair shall preside over all meetings of SVAC and shall prepare an agenda
for each regular and special meeting; and for each shall provide such agendas to
the Secretary at least ten days before the scheduled meeting; shall cause said
agendas to be posted with the Secretary of the State’s Office at least 24 hours in
advance of the meeting; shall appoint committees and their chairs upon agreement
with the members; and shall be an ex officio member of all committees except the
Nominating Committee.

The Vice-Chair shall assume the duties of the Chair in his or her absence, shall
become Chair in the event of death or resignation of the Chair.

The Secretary shall prepare minutes of SVAC meetings and shall handle all
correspondence; maintain all records including, but not limited to, minutes of
SVAC meetings, lists of Members, attendance records, and Bylaws; and shall
notify Members by mail or e-mail of each regular meeting at least seven days
prior to such meeting. Meeting notifications shall include the minutes of the
previous meeting; the proposed agenda of the meeting being called; any
enclosures necessary to conduct the business of SVAC; and, for the annual
meeting of SVAC, the slate of nominees prepared by the Nominating Committee.
The Treasurer shall maintain the funds, sign checks drawn on the treasury;

keep an accurate record of receipts and payments; and shall submit a report to the
members at each regular meeting of SVAC.

The Vice Chairman shall be appointed assistant Treasurer with the ability to sign
checks in the absence of the Treasurer.

The Treasurer(s) shall be authorized to issue checks up to a limit as authorized by
a vote of SVAC.
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ARTICLE VII: FUNCTIONS

Section 1: SVAC shall meet at least twice a year. One meeting, during the fourth quarter of
the calendar year, shall be the Annual Meeting. This Annual Meeting shall be for
the purpose of electing officers, receiving reports of officers and committees, and
for any other business that may arise.

Section 2: Special meetings of SVAC may be called by the Chair or shall be called upon the
written request of one third plus one of the Members of SVAC.

Section 3: SVAC members shall meet at least twice a year with personnel from the video
provider company.

Section 4: A quorum for meetings of SVAC shall consist of at least one third of the members
plus one.

Section 5: Per PAQ07-253 Section 6(d) the DPUC shall designate SVAC as an Intervenor in
any contested case proceeding before the department involving the certified
competitive video provider it advises. This will allow SVAC to provide a voice
of reason in the public interest.

ARTICLE VIII: COMMITTEES

Section 1: The Chair, upon instruction and majority vote from the members, shall name each
standing committee.
Section 2: The Chair shall appoint each special committee and its chair.

Section 3: The Chair shall be an ex officio Member of all committees except the
Nominating Committee.

ARTICLE IX: REPORTS

By January 31% of each year or such other date as required by DPUC, the Treasurer shall provide
the Connecticut Secretary of the State with a copy of its latest financial report. By January 31%
of each year or such other date as required by DPUC, the Secretary shall provide the Connecticut
Secretary of the State with a copy of its latest activities report.

ARTICLE X: PARLIAMENTARY AUTHORITY

The rules contained in the current edition of Robert’s Rules of Order Revised shall govern
SVAC in all cases to which they are applicable and in which they are not inconsistent with these
Bylaws, any state and federal statutes, and any special rules of order SVAC may adopt.

ARTICLE XI: AMENDMENT OF BYLAWS

These Bylaws may be amended when deemed necessary. The Chairman shall appoint a By-
Laws Committee to draft an amendment that shall be presented to the SVAC membership for a
vote. A two-thirds (2/3) vote of those present shall be needed for the amendment to be adopted.

THESE BY-LAWS OF THE STATEWIDE ADVISORY COUNCIL WERE ADOPTED ON
MARCH 25, 2009 AND TAKE EFFECT AS OF THAT DATE.
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ADDENDUM A

16--00--0331--aK Section text
8876 of document(s) retrieved

From 2008 Supplement.

Sec. 16-331a. Community access programming and operations. (a) As used in this section,
"multichannel video programming distributor” means a multichannel video programming
distributor, as defined in 47 CFR 76.1300, as from time to time amended, and includes an owner
of an open video system, as defined in 47 CFR 76.1500, as from time to time amended.

(b) Each company or organization selected pursuant to subsection (c) of this section, in
consultation with the franchise's advisory council, shall provide facilities, equipment, and
technical and managerial support to enable the production of meaningful community access
programming within its franchise area. Each company shall include all its community access
channels in its basic service package. Each company or organization shall annually review its
rules, regulations, policies and procedures governing the provision of community access
programming. Such review shall include a period for public comment, a public meeting and
consultation with the franchise's advisory council.

(c) If a community-based nonprofit organization in a franchise area desires to assume
responsibility for community access operations, it shall, upon timely petition to the department,
be granted intervenor status in a franchise proceeding held pursuant to this section. The
department shall assign this responsibility to the most qualified community-based nonprofit
organization or the company based on the following criteria: (1) The recommendations of the
advisory council and of the municipalities in the franchise area; (2) a review of the organization's
or the company's performance in providing community access programming; (3) the operating
plan submitted by the organization and the company for providing community access
programming; (4) the experience in community access programming of the organization; (5) the
organization's and the company's proposed budget, including expenses for salaries, consultants,
attorneys, and other professionals; (6) the quality and quantity of the programming to be created,
promoted or facilitated by the organization or the company; (7) a review of the organization's
procedures to ensure compliance with federal and state law, including the regulations of
Connecticut state agencies; and (8) any other criteria determined to be relevant by the
department. If the department selects an organization to provide community access operations,
the company shall provide financial and technical support to the organization in an amount to be
determined by the department. On petition of the Office of Consumer Counsel or the franchise's
advisory council or on its own motion, the department shall hold a hearing, with notice, on the
ability of the organization to continue its responsibility for community access operations. In its
decision following such a hearing, the department may reassign the responsibility for community
access operations to another organization or the company in accordance with the provisions of
this subsection.
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(d) Each company or organization shall conduct outreach programs and promote its community
access services. Such outreach and promotion may include, but not be limited to (1) broadcasting
cross-channel video announcements, (2) distributing information throughout the franchise area
and not solely to its subscribers, (3) including community access information in its regular
marketing publications, (4) broadcasting character-generated text messages or video
announcements on barker or access channels, (5) making speaking engagements, (6) holding
open receptions at its community access facilities, and (7) in multitown franchise areas,
encouraging the formation and development of local community access studios operated by
volunteers or nonprofit operating groups.

(e) Each company or organization shall adopt for its community access programming a
scheduling policy which encourages programming diversity. Said scheduling policy shall include
(1) limiting a program, except instructional access and governmental access programming, to
thirteen weeks in any one time slot when a producer of another program requests the same time
slot, (2) procedures for resolving program scheduling conflicts, and (3) other measures which the
company or organization deems appropriate. A company or organization may consider the
availability of a substantially similar time slot when making community access programming
scheduling decisions.

() In the case of any initial, transfer or renewal franchise proceeding held on or after October 1,
1990, the department may, on its own initiative, in the first six months of the second, fifth, eighth
and eleventh years of the franchise term, review and evaluate the company's or the organization's
provision of community access programming. The department shall conduct such review or
evaluation in any such proceeding held on or after October 1, 1990, if the Consumer Counsel or
any interested party petitions the department for such a review during the first six months of the
review year. During any such review year, if an organization desires to provide community
access operations it shall petition the department and the department shall follow the procedures
and standards described in subsection (c) of this section in determining whether to assign to the
organization the responsibility to provide such operations. No community access programming
produced using the facilities or staff of an organization or company providing community access
operations shall be utilized for commercial purposes without express prior written agreement
between the producer of such programming and the organization or company providing
community access operations the facilities or staff of which were used in the production of the
programming. Such an agreement may include, without limitation, a provision regarding the
producer and the company or organization sharing any profit realized from such programming so
utilized. An organization providing community access operations shall consult with the company
in the franchise area prior to making such an agreement.

(9) No organization or company providing community access operations shall exercise editorial
control over such programming, except as to programming that is obscene and except as
otherwise allowed by applicable state and federal law. This subsection shall not be construed to
prohibit such organization or company from limiting the hours during which adult programs may
be aired. Such organization or company may consult with the advisory council in determining
what constitutes an adult program for purposes of this subsection.
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(h) Upon the request of the Office of Consumer Counsel or the franchise's advisory council, and
for good cause shown the department shall require an organization responsible for community
access operations to have an independent audit conducted at the expense of the organization. For
purposes of this subsection, "good cause™ may include, but not be limited to, the failure or
refusal of such organization (1) to account for and reimburse the community access
programming budget for its commercial use of community access programming facilities,
equipment or staff, or for the allocation of such facilities, equipment or staff to functions not
directly related to the community access operations of the franchise, (2) to carry over
unexpended community access programming budget accounts at the end of each fiscal year, (3)
to properly maintain community access programming facilities or equipment in good repair, or
(4) to plan for the replacement of community access programming equipment made obsolete by
technological advances. In response to any such request, the department shall state, in writing,
the reasons for its determination.

(i) Each company and nonprofit organization providing community access operations shall report
annually to the department on or before February fifteenth. The department shall adopt
regulations, in accordance with the provisions of chapter 54, to specify the information which
shall be required in such report. Such information shall be necessary for the department to carry
out the provisions of this section.

(1) The advisory council shall review all community access programming of a company or
organization within the franchise area which programming has been the subject of a complaint.

(K) The department shall establish the amount that the company or organization responsible for
community access operations shall receive for such operations from subscribers and from
multichannel video programming distributors. The amount shall be five dollars per subscriber
per year, adjusted annually by a percentage reflecting the increase or decrease of the consumer
price index for the preceding calendar year, provided the department may increase or decrease
the amount by not more than forty per cent of said amount for the subscribers and all
multichannel video programming distributors within a franchise area after considering (1) the
criteria set forth in subsection (c) of this section, (2) the level of public interest in community
access operations in the franchise area, (3) the level of community need for educational access
programming, (4) the level and breadth of participation in community access operations, (5) the
adequacy of existing facilities, equipment and training programs to meet the current and future
needs of the franchise area, and (6) any other factors determined to be relevant by the
department. Prior to increasing or decreasing said amount, the department shall give notice and
opportunity for a hearing to the company or multichannel video programming distributor and,
where applicable, the organization responsible for community access programming. The amount
shall be assessed once each year for each end user premises connected to an open video system,
irrespective of the number of multichannel video programming distributors providing
programming over the open video system. When the department issues, transfers or renews a
certificate of public convenience and necessity to operate a community antenna television
system, the department shall include in the franchise agreement the amount that the company or
organization responsible for community access operations shall receive for such operations from
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subscribers. The department shall conduct a proceeding to establish the amount that the company
or organization responsible for community access operations shall receive for such operations
from multichannel video programming distributors and the method of payment of said amount.
The department shall adopt regulations in accordance with chapter 54 to implement the
provisions of this subsection.

() An organization assigned responsibility for community access operations which organization
ceases to provide such operations shall transfer its assets to the successor organization assigned
such responsibility or, if no successor organization is assigned such responsibility, to another
nonprofit organization within the franchise area selected by the department.

(m) On petition or its own motion, the department shall determine whether a franchise area is
subject to effective competition, as defined in 47 USC 543, as from time to time amended. Upon
a determination that a franchise area is subject to effective competition, the provisions of this
section shall apply to multichannel video programming distributors operating in the franchise
area, provided (1) where multichannel video programming distributors provide programming
over a single open video system, the provisions of this section shall apply jointly and not
separately to all such distributors providing programming on the same open video system, and
(2) the provisions of subsection (k) of this section shall apply to multichannel video
programming distributors whether or not such distributors operate in a franchise area subject to
such effective competition.

(n) No community antenna television company or nonprofit organization providing community
access operations shall refuse to engage in good faith negotiation regarding interconnection of
such operations with other community antenna television companies serving the same area. No
school or facility owned or leased by a municipal government that possesses community access
operations equipment shall unreasonably deny interconnection with or the use of such equipment
to any such company or nonprofit organization. At the request of such a company or nonprofit
organization providing community access operations, the department may facilitate the
negotiation between such company or organization and any other community antenna television
company regarding interconnection of community access operations.

(o) Each company or organization shall consult with its advisory council in the formation of a
community access programming policy, the adoption of the community access programming
budget and the allocation of capital equipment and community access programming resources.
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ADDENDUM B

Public Act No. 07-253
AN ACT CONCERNING CERTIFIED COMPETITIVE VIDEO SERVICE.

Be it enacted by the Senate and House of Representatives in General Assembly convened:

Section 1. Section 16-1 of the general statutes is repealed and the following is substituted in lieu
thereof (Effective October 1, 2007):

(1) "Authority"™ means the Public Utilities Control Authority and "department” means the
Department of Public Utility Control;

(2) "Commissioner" means a member of said authority;

(14) "Community antenna television company” includes every person owning, leasing,
maintaining, operating, managing or controlling a community antenna television system, in,
under or over any public street or highway, for the purpose of providing community antenna
television service for hire and shall include any municipality which owns or operates one or
more plants for the manufacture or distribution of electricity pursuant to section 7-213 or any
special act and seeks to obtain or obtains a certificate of public convenience and necessity to
construct or operate a community antenna television system pursuant to section 16-331 or a
certificate of cable franchise authority pursuant to section 14 of this act. "Community antenna
television company™ does not include a certified competitive video service provider;

(15) "Community antenna television service™ means (A) the one-way transmission to subscribers
of video programming or information that a community antenna television company makes
available to all subscribers generally, and subscriber interaction, if any, which is required for the
selection of such video programming or information, and (B) noncable communications service.
"Community antenna television service" does not include video service provided by a certified
competitive video service provider;

(16) "Community antenna television system" means a facility, consisting of a set of closed
transmission paths and associated signal generation, reception and control equipment that is
designed to provide community antenna television service which includes video programming
and which is provided in, under or over any public street or highway, for hire, to multiple
subscribers within a franchise, but such term does not include (A) a facility that serves only to
retransmit the television signals of one or more television broadcast stations; (B) a facility that
serves only subscribers in one or more multiple unit dwellings under common ownership, control
or management, unless such facility is located in, under or over a public street or highway; (C) a
facility of a common carrier which is subject, in whole or in part, to the provisions of Subchapter
Il of Chapter 5 of the Communications Act of 1934, 47 USC 201 et seq. , as amended, except
that such facility shall be considered a community antenna television system and the carrier shall
be considered a public service company to the extent such facility is used in the transmission of
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video programming directly to subscribers; or (D) a facility of an electric company which is used
solely for operating its electric company systems. "Community antenna television system" does
not include a facility used by a certified competitive video service provider to provide video
service;

(17) "Video programming” means programming provided by, or generally considered
comparable to programming provided by, a television broadcast station;

(18) "Noncable communications service" means any telecommunications service, as defined in
section 16-247a, and which is not included in the definition of "cable service” in the
Communications Act of 1934, 47 USC 522, as amended. Nothing in this definition shall be
construed to affect service which is both authorized and preempted pursuant to federal law;

(23) "Telephone company"” means a telecommunications company that provides one or more
noncompetitive or emerging competitive services, as defined in section 16-247a;

(24) "Domestic telephone company" includes any telephone company which has been chartered
by or organized or constituted within or under the laws of this state;

(25) "Telecommunications company" means a person that provides telecommunications service,
as defined in section 16-247a, within the state, but shall not mean a person that provides only (A)
private telecommunications service, as defined in section 16-247a, (B) the one-way transmission
of video programming or other programming services to subscribers, (C) subscriber interaction,
if any, which is required for the selection of such video programming or other programming
services, (D) the two-way transmission of educational or instructional programming to a public
or private elementary or secondary school, or a public or independent institution of higher
education, as required by the department pursuant to a community antenna television company
franchise agreement, or provided pursuant to a contract with such a school or institution which
contract has been filed with the department, or (E) a combination of the services set forth in
subparagraphs (B) to (D), inclusive, of this subdivision;

(36) "Person” means an individual, business, firm, corporation, association, joint stock
association, trust, partnership or limited liability company;

(38) "Certified telecommunications provider" means a person certified by the department to
provide intrastate telecommunications services, as defined in section 16-247a, pursuant to
sections 16-247f to 16-247h, inclusive;

(46) "Video service™ means video programming services provided through wireline facilities, a
portion of which are located in the public right-of-way, without regard to delivery technology,
including Internet protocol technology. "Video service" does not include any video programming
provided by a commercial mobile service provider, as defined in 47 USC 332(d), any video
programming provided as part of community antenna television service in a franchise area as of



Video Advisory Council By-Laws Page 10

October 1, 2007, any video programming provided as part of and via a service that enables users
to access content, information, electronic mail or other services over the public Internet;

(47) "Certified competitive video service provider" means an entity providing video service
pursuant to a certificate of video franchise authority issued by the department in accordance with
section 2 of this act. "Certified competitive video service provider" does not mean an entity
issued a certificate of public convenience and necessity in accordance with section 16-331 or the
affiliates, successors and assigns of such entity or an entity issued a certificate of cable franchise
authority in accordance with section 13 of this act or the affiliates, successors and assignees of
such entity;

(48) "Certificate of video franchise authority” means an authorization issued by the Department
of Public Utility Control conferring the right to an entity or person to own, lease, maintain,
operate, manage or control facilities in, under or over any public highway to offer video service
to any subscribers in the state; and

(49) "Certificate of cable franchise authority™ means an authorization issued by the Department
of Public Utility Control pursuant to section 14 of this act conferring the right to a community
antenna television company to own, lease, maintain, operate, manage or control a community
antenna television system in, under or over any public highway to (A) offer community antenna
television service in a community antenna television company's designated franchise area, or (B)
use the public rights-of-way to offer video service in a designated franchise area. The certificate
of cable franchise authority shall be issued as an alternative to a certificate of public convenience
and necessity pursuant to section 16-331 and shall only be available to a community antenna
television company under the terms specified in sections 14 to 24, inclusive, of this act.

(b) Notwithstanding any provision of the general statutes, [to the contrary, as used in the general
statutes,] the terms "utility”, "public utility” and "public service company" shall be deemed to
include a community antenna television company and a holder of a certificate of cable franchise
authority, except (1) as otherwise provided in sections 16-8, 16-27, 16-28 and 16-43, (2) that no
provision of the general statutes, including but not limited to, the provisions of sections 16-6b
and 16-19, shall subject a community antenna television company to regulation as a common
carrier or utility by reason of providing community antenna television service, other than
noncable communications service, as provided in Subchapter V-A of Chapter 5 of the
Communications Act of 1934, 47 USC 521 et seq. , as amended, and (3) that no provision of the
general statutes, including but not limited to, sections 16-6b and 16-19, shall apply to community
antenna television companies to the extent any such provision is preempted pursuant to any other
provision of the Communications Act of 1934, 47 USC 151 et seq. , as amended, any other
federal act or any regulation adopted thereunder.

Sec. 2. (NEW) (Effective October 1, 2007) (a) An entity or person, other than a community
antenna television company certified to provide community antenna television service pursuant
to section 16-331 of the general statutes on or before October 1, 2007, or an affiliate, successor
or assign of such community antenna television company, seeking to provide video service in the
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state on and after October 1, 2007, shall file with the Department of Public Utility Control an
application for a certificate of video franchise authority, containing such information as required
by this section. A community antenna television company may apply for a certificate of video
franchise authority pursuant to this section for any service area in which it was not certified to
provide community antenna television service pursuant to section 16-331 of the general statutes
on or before October 1, 2007. The application shall be accompanied by a fee of one thousand
dollars.

(b) Notwithstanding subsection (a) of this section, any entity, other than a community antenna
television company certified to provide community antenna television service pursuant to section
16-331 of the general statutes on or before October 1, 2007, that was offering video service in
the state on or before October 1, 2007, shall be required to file its application for a certificate of
video franchise authority on or before October 31, 2007, and shall be allowed to continue to offer
such video service while its application for a certificate of video franchise authority is pending.

(c) The application shall include a completed affidavit submitted by the applicant and signed by
an officer or general partner of the applicant, affirming: (1) The location of the applicant's
principal place of business and the names of the applicant's principal executive officers; (2) that
the applicant has filed or will timely file with the Federal Communications Commission all
forms required by said commission in advance of offering video service in the state; (3) that the
applicant agrees to comply with all applicable federal and state statutes and regulations and with
all applicable orders of the department, including, but not limited to, those statutes, regulations
and orders regarding the provision of video service by certified competitive video service
providers and the use and occupation of public rights-of-way in the delivery of the video service
by such providers; (4) that the applicant shall comply with the requirements of sections 4 to 12,
inclusive, of this act. The affidavit shall also include a description of the service area footprint to
be served within the state, and such description shall be updated by the applicant before the
expansion of video service to a previously undesignated service area, and a general description
of the type or types of technologies the applicant will use to provide video service in its service
area footprint, which may include wire line, satellite or any other alternative technology.

(d) The department shall notify the applicant whether the application is complete or incomplete
on or before the fifteenth calendar day after the applicant submits the application. The
department shall limit its review of the application to whether it provides the information
required pursuant to subsection (c) of this section. In reviewing such application, the department
shall not conduct a hearing or contested case proceeding in accordance with chapter 54 of the
general statutes. The department may submit written questions to the applicant and require
written answers regarding the information provided, and may accept written comments and reply
comments from the applicant, the Office of Consumer Counsel, the Attorney General and other
interested companies, organizations and individuals. These written comments and reply
comments shall be limited solely to the issue of whether the application complies with the
requirements set forth in subsection (c) of this section.
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(e) The department shall issue a certificate of video franchise authority not later than thirty
calendar days after notifying the applicant that the application was complete. The certificate
issued by the department shall provide: (1) A grant of authority to provide video service as
requested in the application; (2) a grant of authority to own, lease, maintain, operate, manage or
control facilities in, under or over any public highway in the delivery of such service, subject to
the laws of the state; and (3) a statement that the grant of authority is subject to lawful operation
of the video service by the applicant or its successor in interest.

(F) If the department finds that the applicant's application is incomplete, it shall specify with
particularity the items in the application that are incomplete and permit the applicant to amend
the application to cure any deficiency. The department shall issue a certificate of video franchise
authority on or before thirty calendar days from its receipt of the amended and completed
application.

(9) The failure of the department to notify the applicant of the completeness or incompleteness of
the application pursuant to subsection (d) of this section shall be deemed to constitute issuance of
the certificate of video franchise authority.

(h) The certificate of video franchise authority issued by the department is fully transferable to
any successor in interest to the applicant to which it was initially granted. A notice of transfer
shall be filed with the department not later than fourteen business days after the completion of
such transfer. The certificate of video franchise authority issued by the department may be
terminated by the certified competitive video service provider by submitting notice to the
department.

Sec. 3. (NEW) (Effective October 1, 2007) (a) The Department of Public Utility Control shall
not require a certified competitive video service provider to comply with any facility build-out
requirements or provide video service to any customer using any specific technology. The
Department of Public Utility Control shall initiate a contested case proceeding, in accordance
with the provisions of chapter 54 of the general statutes, three years after the issuance of the
certificate of video franchise authority to such provider to investigate the availability of the
certified competitive video service provider's video services and report its findings to the joint
standing committee of the General Assembly having cognizance of matters relating to energy
and technology.

(b) The department shall not impose any provision regulating rates charged by certified
competitive video service providers, or impose any other requirements or conditions, except as
set forth in sections 2 to 12, inclusive, of this act.

(c) The rights and responsibilities under section 16-333a of the general statutes regarding service
and wiring to multiunit residential buildings shall apply to a certified competitive video service
provider.
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Sec. 4. (NEW) (Effective October 1, 2007) A certified competitive video service provider shall
not deny access to service to any group of potential residential subscribers based solely upon the
income of the residents in the local area in which such group resides. An affected person may
seek enforcement of this requirement by filing a complaint with the Department of Public Utility
Control. A municipality within which the potential residential video service subscriber resides
may be considered an affected person for purposes of this section.

Sec. 5. (NEW) (Effective October 1, 2007) (a) Not later than one hundred twenty days after the
certified competitive video service provider begins offering service in a designated area pursuant
to its certificate of video franchise authority, such provider shall provide capacity over its video
service to allow community access programming, in its basic service package, in accordance
with the following: (1) The certified competitive video service provider shall provide capacity
equal to the number of community access channels currently offered by the incumbent
community antenna television company in the given area; (2) the certified competitive video
service provider shall provide funds for community access operations, as provided in subsection
(k) of section 16-331a of the general statutes; (3) the certified competitive video service provider
shall provide the transmission of community access programming with connectivity up to the
first two hundred feet from the competitive video service provider's activated wireline video
programming distribution facility located in the provider's designated service area and shall not
provide additional requirements for the creation of any content; and (4) the community access
programming shall be submitted to the certified competitive video service provider in a manner
or form that is compatible with the technology or protocol utilized by said competitive video
service provider to deliver video services over its particular network, and is capable of being
accepted and transmitted by the provider, without requirement for additional alteration or change
in the content by the provider.

(b) A certified competitive video service provider and a community antenna television company
or nonprofit organization providing community access operations shall engage in good faith
negotiation regarding interconnection of community access operations where such
interconnection is technically feasible or necessary. Interconnection may be accomplished by
direct cable, microwave link, satellite or other reasonable method of connection. At the request
of a competitive video service provider, community antenna television company or provider of
community access operations, the Department of Public Utility Control may facilitate the
negotiation for such interconnection.

(c) Not later than one hundred twenty days after the certified competitive video service provider
begins offering service in a designated area pursuant to its certificate of video franchise
authority, such provider shall provide transmission of the Connecticut Television Network to all
its subscribers, including real-time transmission as technically feasible, under the same
conditions as set forth in subdivisions (3) and (4) of subsection (a) of this section.

Sec. 6. (NEW) (Effective October 1, 2007) (a) There shall be a state-wide video advisory
council, whose membership is made up of one representative from each of the existing advisory
councils established pursuant to section 16-331 of the general statutes. A certified competitive
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video service provider shall biannually convene a meeting of said council. No member of the
state-wide video advisory council shall be an employee of a community antenna television
company or a certified competitive video service provider. For the purpose of this subsection, an
employee includes any person working full time or part time or performing any subcontracting or
consulting services for a community antenna television company or a certified competitive video
service provider.

(b) The certified competitive video service provider shall provide funding to such state-wide
video advisory council in the amount of two thousand dollars per year.

(c) Members of the state-wide video advisory council shall serve without compensation. For the
purpose of this subsection, compensation shall include the receipt of any free or discounted video
service.

(d) The Department of Public Utility Control shall designate the state-wide video advisory
council as an intervenor in any contested case proceeding before the department involving the
certified competitive video service provider it advises. Such certified competitive video service
provider shall provide to the chairperson of the state-wide video advisory council a copy of any
report, notice or other such document it files with the department in any applicable proceeding.

(e) A certified competitive video service provider shall, every six months, provide on bills, bill
inserts or letters to subscribers, a notice indicating the name and an address of the chairperson of
the state-wide video advisory council and describing the responsibilities of such advisory
council. The state-wide video advisory council shall have an opportunity to review such notice
prior to its distribution.

Sec. 7. (NEW) (Effective October 1, 2007) (a) At the time of initial subscription, and annually
thereafter, or upon request, each certified competitive video service provider shall provide
subscribers with a description of (1) the video service offerings and current rates, (2) the
provider's credit policies, including any finance charges or late payment charges, and (3) the
provider's billing practices and complaint procedures.

(b) Consistent with the provisions of 47 USC 551, at the time of entering into an agreement to
provide video service to a subscriber, a certified competitive video service provider shall inform
the subscriber of the provider's practices regarding the collection and use of personally
identifiable customer information, including (1) the type of information collected, (2) the
purposes for which it is used, (3) the extent and manner in which it is shared with unaffiliated
third parties for purposes of enabling delivery of video service, and (4) the procedures in place to
ensure the subscriber's right to privacy. A certified competitive video service provider shall not
disclose personally identifiable customer information other than anonymous or aggregate data to
unaffiliated third parties for their own marketing purposes without the consent of the subscriber.

(c) A certified competitive video service provider shall implement an informal process for
handling Department of Public Utility Control and customer inquiries, billing issues, service
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issues and other complaints. In the event an issue is not resolved through such informal process,
a customer may request of the department a confidential, nonbinding mediation with the
competitive video service provider, and a designated member of the department staff shall serve
as the mediator. If the mediation is unsuccessful, the customer may file a formal complaint with
the department. The department's sole jurisdiction over the complaint is to determine if the
certified competitive video service provider is in compliance with sections 3 to 11, inclusive, of
this act. If the provider is found to be in noncompliance, the department shall order the certified
competitive video service provider to cure such noncompliance within a reasonable period of
time. Failure to comply may subject the certified competitive video service provider to civil
penalties and revocation of the certificate, as provided in section 12 of this act.

(d) A certified competitive video service provider shall comply with the customer service
requirements of 47 CFR 76. 309(c) for its video services. A company issued a certificate of video
franchise authority shall not be subject to any other state law or regulation or department order to
the extent it imposes customer service requirements in excess of or more stringent than 47 CFR
76. 309(c).

Sec. 8. (NEW) (Effective October 1, 2007) (a) Except when otherwise required by federal law, a
certified competitive video service provider shall inform the Department of Public Utility
Control of any planned programming or rate changes not less than thirty days before
implementing such changes unless (1) such changes are required by law to be made in less than
thirty days, or (2) in appropriate circumstances where such a shorter notice period is in the best
interest of the company's subscribers.

(b) Except when otherwise required by federal law, a certified competitive video service provider
shall inform each subscriber, the chairpersons of the joint standing committee of the General
Assembly having cognizance of matters relating to technology and the chairperson of the state-
wide video advisory council of any planned elimination or reduction in any programming or any
planned rate increases not less than thirty days before implementing such changes unless (1) such
changes are required by law to be made in less than thirty days, or (2) the department prescribes
a longer or shorter notice period in appropriate circumstances where such longer or shorter notice
period is in the best interest of the company's subscribers. The state-wide video advisory council
may hold an advisory public hearing concerning the planned changes and may then make a
recommendation to the company before the planned date of implementing the change.

Sec. 9. (NEW) (Effective October 1, 2007) If video service provided by a certified competitive
video service provider to a subscriber is interrupted for more than twenty-four continuous hours,
such subscriber shall receive a credit or refund from the certified competitive video service
provider in an amount that represents the proportionate share of such service not received in a
billing period, provided such interruption is not caused by the subscriber.

Sec. 10. (NEW) (Effective October 1, 2007) (a) A certified competitive video service provider
shall make closed captioning available when simultaneously broadcast with video signals carried
by the provider.
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(b) A certified competitive video service provider shall offer the concurrent rebroadcast of local
television broadcast channels, or utilize another economically or technically feasible process for
providing an appropriate message through the provider's video service in the event of a public
safety emergency issued over the emergency broadcast system.

Sec. 11. (NEW) (Effective October 1, 2007) A certified competitive video service provider shall
provide any library serving the public and any school system, college or university, located in a
part of the certified competitive video service provider's franchise area where service is
available, with one outlet for basic video service at no charge if such library, school system,
college or university participates in educational or public access programming offered
throughout the company's franchise area. The Department of Public Utility Control may exempt
any provider from providing such service at no charge if it would have an adverse impact on the
provider. No certified competitive video service provider shall be required to provide this free
service if the library or school is receiving community antenna television service or video service
from another provider.

Sec. 12. (NEW) (Effective October 1, 2007) A certified competitive video service provider, and
its officers, agents and employees, shall comply with sections 2 to 12, inclusive, of this act and
each applicable order made by the Department of Public Utility Control pursuant to sections 2 to
12, inclusive, of this act. Any certified competitive video service provider which the department
finds has failed to comply with sections 2 to 12, inclusive, of this act, or any applicable order
made by the department, may be fined, by order of the department, not more than ten thousand
dollars for each offense. Each distinct violation of any such order shall be a separate offense and,
in the case of a continued violation, each day thereof shall be deemed a separate offense. The
department shall impose any such civil penalty in accordance with the procedure established in
section 16-41 of the general statutes and if such penalty is imposed, it shall be the sole remedy
for such violation. The department shall also have the authority to revoke the certificate of video
franchise authority if the certified competitive video service provider is found, after a department
hearing with notice to all interested parties, to be in substantial noncompliance with the
requirements of law or department orders.

Sec. 13. (NEW) (Effective October 1, 2007) (a) Thirty days after a certified competitive video
service provider offers video service in a community antenna television company's existing
franchise area pursuant to a certificate of video franchise authority, or thirty days after a
municipal electric utility, its affiliate or subsidiary begins offering video service in a community
antenna television company's existing franchise area pursuant to a certificate of video franchise
authority, the community antenna television company may seek a certificate of cable franchise
authority from the Department of Public Utility Control.

(b) A certificate of cable franchise authority issued by the department pursuant to subsection (a)
of this section shall become effective immediately upon issuance by the department.
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(c) A community antenna television company seeking a certificate of cable franchise authority
shall file an application with the department. Such application shall include the information
required in this section and shall be accompanied by a fee of one thousand dollars.

(d) Said application shall include a completed affidavit submitted by the applicant and signed by
an officer or general partner of the applicant, affirming: (1) The location of the applicant's
principal place of business and the names of the applicant's principal executive officers; (2) that
the applicant has filed or will timely file with the Federal Communications Commission all
forms required by said commission in advance of offering community antenna television service
or video service in such franchise area; (3) that the applicant agrees to comply with all applicable
federal and state statutes and regulations and with all department orders applicable to community
antenna television companies, except as exempted by sections 14 to 24, inclusive, of this act; and
(4) that the applicant agrees to comply with the requirements of sections 14 to 24, inclusive, of
this act. The affidavit shall also include a description of the community antenna television
company's current franchise area and a general description of the type or types of technologies
the community antenna television company is using and intends to use in providing community
antenna television programming or video service in the franchise area, which may include
wireline, satellite or any other alternative technology.

(e) The department shall notify the applicant whether the applicant's application is complete or
incomplete on or before the fifteenth calendar day after the applicant submits the application.
The department's review of the completeness of the application is limited to whether the
application complies with the requirements set forth in subsection (d) of this section. In
reviewing the application, the department shall not conduct a hearing or a contested case
proceeding pursuant to chapter 54 of the general statutes. The department may submit written
questions to the applicant and require written answers regarding the information provided and
may accept written comments and reply comments from the applicant, the Office of Consumer
Counsel, the Attorney General and other interested persons.

(f) The department shall issue a certificate of cable franchise authority not later than thirty
calendar days from finding the application complies with the requirements of subsection (d) of
this section. The certificate issued by the department shall provide: (1) A grant of authority to
provide community antenna television service or video service as requested in the application;
(2) a grant of authority to own, lease, maintain, operate, manage or control facilities in, under or
over any public highway in the delivery of such service, subject to the laws of the state; and (3) a
statement that the grant of authority is subject to lawful operation of the community antenna
television service or video service by the applicant or its interest.

() If the department finds that the applicant's application is incomplete, it shall specify with
particularity the items in the application that are incomplete and permit the applicant to amend
the application to cure any deficiency. The department shall issue a certificate of cable franchise
authority not later than thirty calendar days from its receipt of the amended and completed
application.
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(h) The failure of the department to notify the applicant of the completeness or incompleteness of
the application within the timeframes set forth above shall be deemed to constitute issuance of
the certificate of cable franchise authority.

Sec. 14. (NEW) (Effective October 1, 2007) (a) The Department of Public Utility Control shall
not require a company issued a certificate of cable franchise authority to comply with any facility
build-out requirements or provide community antenna television service or video service to any
customer using any specific technology.

(b) The Department of Public Utility Control shall not impose any provision regulating rates
charged by a community antenna television company holding a certificate of cable franchise
authority, except as set forth in federal law.

Sec. 15. (NEW) (Effective October 1, 2007) A company holding a cable franchise authority
certificate shall not deny access to service to any group of potential residential subscribers based
solely upon the income of the residents in the local area in which such group resides. An affected
person may seek enforcement of this requirement by filing a complaint with the Department of
Public Utility Control. A municipality within which the potential residential community antenna
television service or video service subscriber resides may be considered an affected person for
purposes of this section.

Sec. 16. (NEW) (Effective October 1, 2007) (a) A company issued a certificate of cable franchise
authority shall be subject to the community access programming and operations provisions set
forth in subsections (b) to (i), inclusive, and subsections (k), (I) and (n) of section 16-331a of the
general statutes and any regulations pursuant thereto, and subsection (c) of section 16-333 of the
general statutes and any regulations pursuant thereto.

(b) A company issued a cable franchise authority certificate shall provide transmission of the
Connecticut Television Network to all its subscribers, including real-time transmission as
technically feasible.

Sec. 17. (NEW) (Effective October 1, 2007) (a) A company issued a certificate of cable franchise
authority shall, twice a year, convene a meeting with the advisory council established pursuant to
its previous certificate of public convenience and necessity issued pursuant to section 16-331 of
the general statutes. Members shall be appointed in accordance with section 16-331d of the
general statutes. No member of the advisory council shall be an employee of a company
providing community antenna television service or video service. For the purposes of this
subsection, an employee includes any person working full or part time or performing any
subcontracting or consulting services for a company providing community antenna television
service or video service.

(b) A company issued a cable franchise authority certificate shall provide funding to the advisory
council in the amount of two thousand dollars per year.
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(c) Members of the advisory council shall serve without compensation. For the purposes of this
section, compensation shall include the receipt of any free or discounted community antenna
television service or video service.

(d) The Department of Public Utility Control shall designate the advisory council as an
intervenor in any contested case proceeding before the department involving the company it
advises. Such company shall provide to the chairperson of the advisory council a copy of any
report, notice or other document it files with the department in any applicable proceeding.

(e) Any company issued a certificate of cable franchise authority shall, every six months, provide
on bills, bill inserts or letters to subscribers, a notice indicating the name and address of the
chairperson of the advisory council and describing the responsibilities of such advisory council.
The advisory council shall have an opportunity to review such notice prior to its distribution.

Sec. 18. (NEW) (Effective October 1, 2007) (a) At the time of initial subscription, and annually
thereafter, a company issued a certificate of cable franchise authority shall provide subscribers
with a description of the community antenna television service or video service offerings and
current rates, a description of the company's credit policies, including any finance charges or late
payment charges and a description of the company's billing practices and complaint procedures
upon request.

(b) In accordance with 47 USC 551, at the time of entering into an agreement to provide
community antenna television or video service to a subscriber, a company issued a certificate of
cable franchise authority shall inform the subscriber of its practices regarding the collection and
use of personally identifiable customer information, including (1) the type of information
collected, (2) the purposes for which it is used, (3) the extent and manner in which it is shared
with unaffiliated third parties for purposes of enabling delivery of the community antenna
television or video service, and (4) its procedures to ensure the subscriber's right to privacy. A
holder of a certificate of cable franchise authority shall not disclose personally identifiable
customer information other than anonymous or aggregate data to unaffiliated third parties for
their own marketing purposes without the consent of such subscriber.

(c) A company issued a certificate of cable franchise authority shall implement an informal
process for handling Department of Public Utility Control and customer inquiries, billing issues,
service issues and other complaints. In the event an issue is not resolved through this informal
process, a customer may request from the department a confidential, nonbinding mediation with
the company, and a designated member of the department staff shall serve as the mediator. If the
mediation is unsuccessful, the customer may file a formal complaint with the department. The
department's sole jurisdiction over the complaint is to determine if the company is in compliance
with sections 14 to 24, inclusive, of this act, or any other laws, regulations or orders applicable to
companies holding a certificate of cable franchise authority. If the company is found to be in
noncompliance, the department shall order the company to remedy such noncompliance within a
reasonable period of time. Failure to comply may subject the company to civil penalties and
revocation of the certificate, as provided in section 24 of this act.
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(d) A company issued a certificate of cable franchise authority shall comply with the customer
service requirements of 47 CFR 76. 309(c) for its community antenna television or video
services. A company issued a certificate of cable franchise authority shall not be subject to any
other state law or regulation or department order to the extent it imposes customer service
requirements in excess of or more stringent than 47 CFR 76. 309(c).

Sec. 19. (NEW) (Effective October 1, 2007) (a) Except when otherwise required by federal law,
a company issued a certificate of cable franchise authority shall inform the Department of Public
Utility Control of any planned programming or rate changes not less than thirty days before
implementing such changes unless (1) such changes are required by law to be made in less than
thirty days, or (2) in appropriate circumstances where a shorter notice period is in the best
interest of the company's subscribers.

(b) Except when otherwise required by federal law, a company issued a certificate of cable
franchise authority shall inform each of its subscribers, the chairpersons of the joint standing
committee of the General Assembly having cognizance of matters relating to technology and the
chairperson of the applicable advisory council of any planned elimination or reduction in
programming or planned rate increases not less than thirty days before implementing such
changes unless (1) such changes are required by law to be made in less than thirty days, or (2)
the department prescribes a longer or shorter notice period in appropriate circumstances where
such longer or shorter notice period is in the best interest of the company's subscribers. The
advisory council may hold an advisory public hearing concerning the planned changes and may
then make a recommendation to the company before the planned implementation date.

Sec. 20. (NEW) (Effective October 1, 2007) If community antenna television service or video
service provided to a subscriber by a company holding a certificate of cable franchise authority
experiences a service outage for more than twenty-four continuous hours, such subscriber shall
receive a credit or refund from such company in an amount that represents the proportionate
share of such service not received in a billing period, provided such interruption is not caused by
the subscriber.

Sec. 21. (NEW) (Effective October 1, 2007) (a) A company issued a certificate of cable franchise
authority shall make closed captioning available when simultaneously broadcast with video
signals carried by the company.

(b) A company issued a certificate of cable franchise authority shall offer the concurrent
rebroadcast of local television broadcast channels, or utilize another economically and
technically feasible process for providing an appropriate message through the company's
community antenna television service or video service in the event of a public safety emergency
issued over the emergency broadcast system.

Sec. 22. (NEW) (Effective October 1, 2007) A company issued a certificate of cable franchise
authority shall provide any library serving the public and any school system, college or
university, located in a part of the company's franchise area where service is available, with one
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outlet for basic community antenna television service or video service at no charge if such
library, school system, college or university participates in educational or public access
programming offered throughout the company's franchise area. The Department of Public Utility
Control may exempt any company with a certificate of cable franchise authority from providing
such service at no charge if it would have an adverse impact on such company. No company
issued a certificate of cable franchise authority shall be required to provide this free service if the
library or school is receiving community antenna television service or video service from another
provider.

Sec. 23. (NEW) (Effective October 1, 2007) (a) Nothing in sections 14 to 24, inclusive, of this
act shall be construed to relieve a company issued a certificate of cable franchise authority from
such company's obligations under any federal or state laws or regulations or Department of
Public Utility Control orders applicable to community antenna television companies or public
service companies, or from any other federal or state laws or regulations or department orders
unless specified in sections 14 to 24, inclusive, of this act.

(b) A company issued a certificate of cable franchise authority shall not be subject to
subdivisions (1), (2), (3), (5) and (6) of subsection (d) of section 16-331 of the general statutes,
subsections (f) and (h) of section 16-331 of the general statutes, and subsections (e) and (f) of
section 16-333 of the general statutes or to any regulations or department orders implemented or
arising from said sections.

Sec. 24. (NEW) (Effective October 1, 2007) A holder of a certificate of cable franchise authority,
and the officers, agents and employees of such cable franchise authority, shall obey, observe and
comply with sections 14 to 24, inclusive, of this act and each applicable order made by the
Department of Public Utility Control pursuant to sections 14 to 24, inclusive, of this act. A
holder of a cable franchise authority certificate that the department finds has failed to obey or
comply with sections 14 to 24, inclusive, of this act or any applicable order made by the
department pursuant thereto may be fined, by order of the department, not more than ten
thousand dollars for each offense. Each distinct violation of any such order shall be a separate
offense and, in the case of a continued violation, each day thereof shall be deemed a separate
offense. The department shall impose any such civil penalty in accordance with the procedure
established in section 16-41 of the general statutes. If such penalty is imposed, it shall be the sole
remedy for such violation. The department shall also have the authority to revoke the certificate
of cable franchise authority if the holder of the certificate is found, after a department hearing
with notice to all interested parties, to be in substantial noncompliance with the requirements of
law or department orders.

Sec. 25. (NEW) (Effective October 1, 2007) (a) There is established an account to be known as
the "municipal video competition trust account”, which shall be a separate, nonlapsing account
within the General Fund. The account shall contain any moneys required by this section to be
deposited in the account and shall be distributed as property tax relief to the towns, cities and
boroughs of this state pursuant to subsection (c) of this section.
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(b) The Comptroller shall deposit into the municipal video competition trust account, established
pursuant to this section, a sum not to exceed five million dollars per fiscal year from the gross
earnings tax imposed on certified competitive video service providers pursuant to section 12-256
of the general statutes, as amended by this act.

(c) (1) The amount to be distributed to each town from said account shall be a proportional part
of the total amount of such distribution determined with respect to each town by the following
ratio: The total number of subscribers to certified competitive video service located in such town
at the end of such fiscal year shall be the numerator of the fraction, and the total number of
subscribers to certified competitive video service located in all towns in this state at the end of
such fiscal year shall be added together, and the sum shall be the denominator of the fraction.

(2) Any city or borough not consolidated with the town in which it is located and any town
containing such a city or borough shall receive a portion of the amount allocated to such town
under subdivision (1) of this subsection on the basis of the following ratio: The total property
taxes levied in such fiscal year by such town, city or borough shall be the numerator of the
fraction, and the total property taxes levied in such fiscal year by the town and all cities or
boroughs located within such town shall be added together, and the sum shall be the denominator
of the fraction. Any such city or borough may, by vote of its legislative body, direct the Secretary
of the Office of Policy and Management to reallocate all or a portion of the share of such city or
borough to the town in which it is located.

(d) Not later than September 15, 2008, and annually thereafter, the Secretary of the Office of
Policy and Management shall certify to the Comptroller the percentage of the amount in said
account to be paid to each municipality from said account in accordance with this section and the
Comptroller shall draw the Comptroller's order on the Treasurer not later than the twenty-fifth
day of September in the same year. The Treasurer shall pay the respective amount to each
municipality in accordance with this section on or before the thirtieth day of September in the
same year.

(e) Not later than July 30, 2008, and annually thereafter, each certified competitive video service
provider shall file with the Office of Policy and Management the total number of subscribers to
certified competitive video service in each town and the total subscribers to certified competitive
video service in all towns in this state as of the last day of the immediately preceding fiscal year.

Sec. 26. Section 12-256 of the general statutes is repealed and the following is substituted in lieu
thereof (Effective July 1, 2007):

(@) For purposes of this section, "quarterly period" means a period of three calendar months
commencing on the first day of January, April, July or October and ending on the last day of
March, June, September or December, respectively.

(b) Each person operating a community antenna television system under chapter 289 or a
certified competitive video service pursuant to sections 2 to 12, inclusive, of this act and each
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person operating a business that provides one-way transmission to subscribers of video
programming by satellite shall pay a quarterly tax upon the gross earnings from (1) the lines,
facilities, apparatus and auxiliary equipment in this state used for operating a community antenna
television system, or (2) the transmission to subscribers in this state of video programming by
satellite or by a certified competitive video service provider, as the case may be. No deduction
shall be allowed from such gross earnings for operations related to commissions, rebates or other
payments, except such refunds as arise from errors or overcharges. On or before the last day of
the month next succeeding each quarterly period, each such person shall render to the
commissioner a return on forms prescribed or furnished by the commissioner, signed by the
person performing the duties of treasurer or an authorized agent or officer of the system or
service operated by such person, which return shall include information regarding the name and
location within this state of such system or service and the total amount of gross earnings derived
from such operations and such other facts as the commissioner may require for the purpose of
making any computation required by this chapter.

(c) For purposes of this chapter, a holder of a certificate of cable franchise authority under
section 13 of this act shall be treated as a person operating a community antenna television
system under chapter 289.

Sec. 27. Section 12-258 of the general statutes is repealed and the following is substituted in lieu
thereof (Effective July 1, 2007):

(a) Each person included in section 12-256, as amended by this act, shall be taxed upon the
amount of the gross earnings in each quarterly period from the lines, facilities, apparatus and
auxiliary equipment operated by it in this state, or from the transmission of video programming
by satellite or by a certified competitive video service provider to subscribers in this state, as the
case may be, at the rates provided in this section.

(b) Gross earnings for any quarterly period, for the purposes of assessment and taxation, shall be
as follows: In the case of a person carrying on the business wholly within the limits of this state,
the entire amount of the gross earnings subject to the tax imposed under section 12-256, as
amended by this act; in the case of a person also carrying on the business outside of this state, a
portion of the entire amount of the gross earnings subject to the tax imposed under section 12-
256, as amended by this act, apportioned to this state as follows: (1) In the case of a person
operating a community antenna television system, such portion of the total gross earnings from
the lines, facilities, apparatus and auxiliary equipment operated by it as is represented by the total
number of miles of lines operated by such person within this state on the first day and on the last
day of such quarterly period to the total number of miles of lines operated by such person both
within and without the state on said dates; [and] (2) in the case of a person operating a business
that provides one-way transmission to subscribers of video programming by satellite, such
portion of the total gross earnings from the transmission to subscribers in this state as is
represented by the total number of subscribers served by such person within this state on the first
day and on the last day of such quarterly period to the total number of subscribers served by such
person both within and without the state on said dates; and (3) in the case of a person providing
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certified competitive video service, such portion of the total gross earnings from the transmission
to subscribers in this state as is represented by the total number of subscribers served by such
person within this state on the first and the last days of such quarterly period to the average of the
total number of subscribers served by such person both within and without the state on said
dates.

(c) The rates of tax on the gross earnings as determined in this section shall be as follows: (1)
Persons operating a community antenna television system or a certified competitive video
service, five per cent of such gross earnings, reduced by any assessments made pursuant to
section 16-49 which are attributable to the year in which such tax is assessed; and (2) persons
operating a business that provides one-way transmission to subscribers of video programming by
satellite, five per cent of such gross earnings.

Sec. 28. Section 12-80b of the general statutes is repealed and the following is substituted in lieu
thereof (Effective October 1, 2007):

(a) (1) Each taxpayer described in subsection (a) of section 12-80a that owns tangible personal
property used both to render telecommunications service subject to tax under chapter 219 and to
render community antenna television service or a certified competitive video service subject to
tax under said chapter 219, shall have part of such property taxed as provided in said section 12-
80a and part of such property exempt from property tax in accordance with section 12-268j.

(2) The portion of such property to be taxed as provided in section 12-80a and the portion
exempt under section 12-268j shall be computed, as provided in regulations adopted by the
Commissioner of Revenue Services in accordance with the provisions of chapter 54 on the basis
of the taxpayer's gross receipts from rendering telecommunications service or a certified
competitive video service, as defined in chapter 219, and from rendering community antenna
television service, as defined in said chapter 219, or on some other basis permitted under such
regulations.

(b) (1) Each taxpayer not described in subsection (a) of section 12-80a that owns tangible
personal property used both to render telecommunications service subject to tax under chapter
219 and to render community antenna television service or a certified competitive video service
subject to tax under said chapter 219 shall have part of such property taxed as provided in this
chapter, without regard to said section 12-80a, and part of such property exempt from property
tax in accordance with section 12-268;.

(2) The portion of such property to be taxed as provided in this chapter, without regard to section
12-80a and the portion exempt under section 12-268j shall be computed, as provided in
regulations adopted by the Commissioner of Revenue Services in accordance with the provisions
of chapter 54, on the basis of the taxpayer's gross receipts from rendering telecommunications
service, as defined in chapter 219, and from rendering community antenna television service or a
certified competitive video service, as defined in said chapter 219, or on some other basis
permitted under such regulations.
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(c) For purposes of this section, "assessment year" means the assessment year under this chapter.

(d) For purposes of this section, "community antenna television service" shall include service
provided by a holder of a certificate of cable franchise authority pursuant to section 13 of this
act.

Sec. 29. Section 12-268j of the general statutes is repealed and the following is substituted in lieu
thereof (Effective October 1, 2007):

(a) The taxation provided for in chapter 211 upon gross earnings in any year shall be in lieu of all
taxes with respect to such year on (1) tangible personal property used solely and exclusively in a
business so specified by a company included in section 12-256, as amended by this act, and (2)
for assessment years commencing on October 1, 2007, October 1, 2008, and October 1, 2009, all
tangible personal property acquired on or after October 1, 2007, and on or before September 30,
2010, to upgrade an existing telecommunications network, even if the tangible personal property
is used solely or in part in the provision of competitive video programming service, in a business
so specified by a company included in section 12-256, as amended by this act.

(b) The taxation provided for in chapter 211 upon gross earnings in any year shall be in lieu of
all taxes with respect to such year on part of the tangible personal property that is used both to
render telecommunications service subject to tax under chapter 219 and to render community
antenna television service or a certified competitive video service subject to tax under chapter
219. The portion of such property in lieu of which taxation is provided for in chapter 211 and
which is exempt from property tax is determined as provided in section 12-80b, except as
provided in subsection (a) of this section.

Sec. 30. Subsection (a) of section 12-407 of the general statutes is amended by adding
subdivisions (38) to (40), inclusive, as follows (Effective October 1, 2007):

(NEW) (38) "Certified competitive video service" means video programming service provided
through wireline facilities, a portion of which are located in the public right-of-way, without
regard to delivery technology, including Internet protocol technology. "Certified competitive
video service" does not include any video programming provided by a commercial mobile
service provider, as defined in 47 USC 332(d); any video programming provided as part of
community antenna television service; any video programming provided as part of, and via, a
service that enables users to access content, information, electronic mail or other services over
the Internet.

(NEW) (39) "Directory assistance” means an ancillary service of providing telephone number
information or address information.

(NEW) (40) "Vertical service™ means an ancillary service that is offered in connection with one
or more telecommunications services, offering advanced calling features that allow customers to
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identify callers and to manage multiple calls and call connections, including conference bridging
services.

Sec. 31. Subparagraph (L) of subdivision (2) of subsection (a) of section 12-407 of the general
statutes is repealed and the following is substituted in lieu thereof (Effective October 1, 2007):

(L) (i) The rendering of community antenna television service, as defined in subdivision (27) of
this subsection, for a consideration on or after January 1, 1990, exclusive of any such service
rendered by an employee for the employer of such employee. For purposes of this chapter,
"community antenna television service" shall include service provided by a holder of a certificate
of cable franchise authority pursuant to section 13 of this act.

(if) The rendering of certified competitive video service, as defined in subdivision (38) of this
subsection, as amended by this act, for consideration on or after October 1, 2007, exclusive of
any such service rendered by an employee for the employer of such employee.

Sec. 32. Subdivision (26) of subsection (a) of section 12-407 of the general statutes is repealed
and the following is substituted in lieu thereof (Effective October 1, 2007):

(26) (A) "Telecommunications service™ means the electronic transmission, conveyance or
routing of [any interactive electromagnetic communications including but not limited to] voice,
image, data [and] audio, video or any other information [, by means of but not limited to wire,
cable, including fiber optical cable, microwave, radio wave or any combinations of such media,
and the leasing of any such service. "Telecommunications service" includes, but is not limited to,
basic telephone service, including any facility or service provided in connection with such basic
telephone service, toll telephone service and teletypewriter or computer exchange service,
including but not limited to residential and business service, directory assistance, two-way cable
television service, cellular mobile telephone or telecommunication service, specialized mobile
radio and pagers and paging service, including any form of mobile two-way communication] or
signals to a point or between or among points. "Telecommunications service” includes such
transmission, conveyance or routing in which computer processing applications are used to act
on the form, code or protocol of the content for purposes of transmission, conveyance or routing
without regard to whether such service is referred to as a voice over Internet protocol service or
is classified by the Federal Communications Commission as enhanced or value added.
"Telecommunications service™ does not include (i) value-added nonvoice data services, [in
which computer processing applications are used to act on the information to be transmitted, (ii)
any one-way radio or television broadcasting transmission] (ii) radio and television audio and
video programming services, regardless of the medium, including the furnishing of transmission,
conveyance or routing of such services by the programming service provider. Radio and
television audio and video programming services shall include, but not be limited to, cable
service as defined in 47 USC 522(6), audio and video programming services delivered by
commercial mobile radio service providers, as defined in 47 CFR 20, and video programming
service by certified competitive video service providers, (iii) any telecommunications service (1)
rendered by a company in control of such service when rendered for private use within its



Video Advisory Council By-Laws Page 27

organization, or (Il) used, allocated or distributed by a company within its organization,
including in such organization affiliates, as defined in section 33-840, for the purpose of
conducting business transactions of the organization if such service is purchased or leased from a
company rendering telecommunications service and such purchase or lease is subject to tax
under this chapter, [and] (iv) access or interconnection service purchased by a provider of
telecommunications service from another provider of such service for purposes of rendering such
service, provided the purchaser submits to the seller a certificate attesting to the applicability of
this exclusion, upon receipt of which the seller is relieved of any tax liability for such sale so
long as the certificate is taken in good faith by the seller, (v) data processing and information
services that allow data to be generated, acquired, stored, processed or retrieved and delivered by
an electronic transmission to a purchaser where such purchaser's primary purpose for the
underlying transaction is the processed data or information, (vi) installation or maintenance of
wiring equipment on a customer's premises, (vii) tangible personal property, (viii) advertising,
including, but not limited to, directory advertising, (ix) billing and collection services provided to
third parties, (x) Internet access service, (xi) ancillary services, and (xii) digital products
delivered electronically, including, but not limited to, software, music, video, reading materials
or ring tones.

(B) For purposes of the tax imposed under this chapter (i) gross receipts from the rendering of
telecommunications service shall include any subscriber line charge or charges as required by the
Federal Communications Commission and any charges for access service collected by any
person rendering such service unless otherwise excluded from such gross receipts under this
chapter, and such gross receipts from the rendering of telecommunications service shall also
include any charges for vertical service, for the installation or maintenance of wiring equipment
on a customer's premises, and for directory assistance service; (ii) gross receipts from the
rendering of telecommunications service shall not include any local charge for calls from public
or semipublic telephones; and (iii) gross receipts from the rendering of telecommunications
service shall not include any charge for calls purchased using a prepaid telephone calling service,
as defined in subdivision (34) of this subsection.

Sec. 33. (NEW) (Effective July 1, 2007) (a) There is established an account to be known as the
"public, educational and governmental programming and education technology investment
account”, which shall be a separate, nonlapsing account within the General Fund. The account
shall contain any moneys required by law to be deposited in the account.

(b) The moneys in said account shall be expended by the Department of Public Utility Control as
follows: (1) Fifty per cent of said moneys shall be available to local community antenna
television and video advisory councils; state-wide community antenna television and video
advisory councils; public, educational and governmental programmers and public, educational
and governmental studio operators to subsidize capital and equipment costs related to producing
and procuring such programming, and (2) fifty per cent of said moneys shall be available to
boards of education and other education entities for education technology initiatives.
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(c) The account shall be supported solely through a tax equal to one-half of one per cent of the
gross earnings from rendering community antenna television service, video programming service
by satellite and certified competitive video service in this state beginning October 1, 2007, and
before October 1, 2009, and a tax equal to one-quarter of one per cent of the gross earnings from
rendering community antenna television service, video programming service by satellite and
certified competitive video service in this state on or after October 1, 2009, by each person
operating a community antenna television system under chapter 289 of the general statutes or a
certified competitive video service pursuant to sections 2 to 13, inclusive, of this act and each
person operating a business that provides one-way transmission to subscribers of video
programming by satellite. Such tax for the fiscal year shall be remitted to the Department of
Revenue Services on a form prescribed by the Commissioner of Revenue Service by August
thirtieth following the close of the fiscal year. For purposes of this section, gross receipts in this
state shall be determined in a manner consistent with chapter 211 of the general statutes.

(d) On or before October 1, 2007, the Department of Public Utility Control shall initiate a
contested case proceeding to establish eligibility requirements and procedures for applying for
allocations from the account. On or before April 1, 2008, the department shall issue a final
decision in the contested case proceeding. Such decision shall include any recommendations to
the Governor and the General Assembly that the department deems necessary with regard to the
ongoing operation of the account.

(e) For purposes of this section, a holder of a certificate of cable franchise authority pursuant to
section 13 of this act shall be treated as a person operating a community antenna television
system pursuant to chapter 289 of the general statutes and community antenna television service
shall include service provided by a holder of a certificate of cable franchise authority pursuant to
section 13 of this act.

Sec. 34. (NEW) (Effective October 1, 2007) (a) Notwithstanding any provision of the general
statutes, any regulation or any decision of the Department of Public Utility Control, any
municipal electric utility, including its affiliate or subsidiary, which on July 1, 2007, is the holder
of a second franchise to provide community antenna television service in a defined franchise area
in the state shall be eligible to be a certified competitive video service provider for all purposes,
regardless of the technology or technologies used to provide video programming, and may file an
application to the department for a certificate of video franchise authority pursuant to section 2
of this act. Such certificate, if granted, shall (1) replace the certificate of public convenience and
necessity to provide community antenna television service previously issued to such municipal
electric utility, its affiliate or subsidiary, which shall thereafter be subject to the provisions of
sections 2 to 12, inclusive, of this act, (2) not limit the services in addition to video programming
that said certified video service provider may offer subscribers within its service area footprint,
and (3) be expressly limited to the service area footprint in which the franchise holder is
authorized to provide community antenna television service as of July 1, 2007. The requirements
of sections 16-331 to 16-333p, inclusive, of the general statutes and of any regulations adopted
pursuant to said sections shall not apply unless specifically made applicable to certified
competitive video service providers.
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(b) Notwithstanding any provision of the general statutes, any regulation or any decision of the
Department of Public Utility Control, any municipal electric utility, including its affiliate or
subsidiary, may apply to the department to become a certified competitive video service provider
for all purposes, outside of its existing community antenna television company franchise area as
of July 1, 2007, if applicable, pursuant to section 2 of this act, regardless of the technology or
technologies used to provide video programming. Such certificate, if granted, shall not limit the
services in addition to video programming that said certified competitive video service provider
may offer subscribers within its service area footprint. The requirements of sections 16-331 to
16-333p, inclusive, of the general statutes and of any regulations adopted pursuant to said
sections shall not apply unless specifically made applicable to certified competitive video service
providers.

Sec. 35. (NEW) (Effective October 1, 2007) There is established a state-wide community
antenna television advisory council to assist local community antenna television advisory
councils in the performance of their functions and disseminate information to local advisory
councils that is relevant to the interests of customers of community antenna television
companies. The state-wide advisory council shall consist of the following members: (1) Three
appointed by the Governor; (2) two appointed by the speaker of the House of Representatives;
(3) two appointed by the president pro tempore of the Senate; (4) one appointed by the majority
leader of the House of Representatives; (5) one appointed by the majority leader of the Senate;
(6) two appointed by the minority leader of the House of Representatives; and (7) two appointed
by the minority leader of the Senate. The term of each member of the state-wide advisory council
shall be coterminous with the term of the appointing authority for said member. Not later than
January 1, 2008, and annually thereafter, the members shall elect a chairperson of said council
from among the members of the council.

Sec. 36. Subsection (d) of section 16-331 of the general statutes is amended by adding
subdivision (7) as follows (Effective October 1, 2007):

(NEW) (7) Notwithstanding the provisions of this subsection, if at any time after the grant of an
initial or renewal term of a franchise, the community antenna television company and the third-
party nonprofit community access provider reach an agreement that the community antenna
television company will provide a capital contribution to such provider in a mutually agreeable
amount solely for the purpose of the upgrade or replacement of capital equipment, the
Department of Public Utility Control shall grant a two-year extension of such franchise term,
provided the community antenna television company commits to not pass through said capital
contribution in subscriber rates or community access fees. In a franchise area with more than one
community access provider, an agreement shall be deemed to be reached when two-thirds or
more of the community access providers within that franchise independently reach agreement
with the community antenna television company. Only those community access providers
reaching agreement shall receive the funding mutually agreed upon pursuant to this subdivision.
Such extension shall not be a contested case proceeding and shall be applicable to no more than
one time per franchise term.
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Sec. 37. Subsection (f) of section 16-331 of the general statutes is repealed and the following is
substituted in lieu thereof (Effective October 1, 2007):

(F) Each applicant for a certificate shall finance the reasonable costs of a community needs
assessment, conducted by an independent consultant and developed jointly by the department,
the Office of Consumer Counsel, the local advisory council and the applicant, which assessment
shall analyze a community's future cable-related needs and, if applicable, shall provide the
department with assistance in analyzing an operator's past performance, as defined in subsection
(d) of [section 16-333l] this section. The department shall supervise the assessment and provide
the independent consultant with the date upon which the assessment shall be completed and filed
with the department. Such community needs assessment shall be conducted in lieu of the
requirement in subdivision (12) of subsection (c) of section 16-333-39 of the regulations of
Connecticut state agencies. In its final decision on the application for a certificate, the
department shall state the reasons for not implementing any key recommendations made in any
such needs assessment. The provisions of this subsection shall not apply to a franchise area
which is subject to effective competition, as defined in 47 USC 543, as from time to time
amended, at the time the application is received by the department.

Sec. 38. Subsection (g) of section 16-331 of the general statutes is repealed and the following is
substituted in lieu thereof (Effective October 1, 2007):

(9) Each certificate of public convenience and necessity for a franchise issued pursuant to this
section shall be nonexclusive, and each such certificate issued for a franchise in any area of the
state where an existing franchise is currently operating shall not contain more favorable terms or
conditions than those imposed on the existing franchise. This subsection shall not apply to the
length of the term of such certification as may be determined pursuant to subsection (d) of this
section. A certificate may require a franchise to enter into good faith negotiations to facilitate
community access television interconnection with an existing or potential competitor franchise.

Sec. 39. Subsection (d) of section 16-331a of the general statutes is repealed and the following is
substituted in lieu thereof (Effective October 1, 2007):

(d) Each company or organization shall conduct outreach programs and promote its community
access services. Such outreach and promotion may include, but not be limited to (1) broadcasting
cross-channel video announcements, (2) distributing information throughout the franchise area
and not solely to its subscribers, (3) including community access information in its regular
marketing publications, (4) broadcasting character-generated text messages or video
announcements on barker or access channels, (5) making speaking engagements, [and] (6)
holding open receptions at its community access facilities, and (7) in multitown franchise areas,
encouraging the formation and development of local community access studios operated by
volunteers or nonprofit operating groups.

Sec. 40. Subsection (h) of section 16-331a of the general statutes is repealed and the following is
substituted in lieu thereof (Effective October 1, 2007):
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(h) Upon the request of the Office of Consumer Counsel or the franchise's advisory council, and
for good cause shown the department shall require an organization responsible for community
access operations to have an independent audit conducted at the expense of the organization. For
purposes of this subsection, "good cause” may include, but not be limited to, the failure or
refusal of such organization (1) to account for and reimburse the community access
programming budget for its commercial use of community access programming facilities,
equipment or staff, or for the allocation of such facilities, equipment or staff to functions not
directly related to the community access operations of the franchise, (2) to carry over
unexpended community access programming budget accounts at the end of each fiscal year, (3)
to properly maintain community access programming facilities or equipment in good repair, or
(4) to plan for the replacement of community access programming equipment made obsolete by
technological advances. In response to any such request, the department shall state, in writing,
the reasons for its determination.

Sec. 41. Section 16-331a of the general statutes is amended by adding subsection (0) as follows
(Effective October 1, 2007):

(NEW) (0) Each company or organization shall consult with its advisory council in the formation
of a community access programming policy, the adoption of the community access programming
budget and the allocation of capital equipment and community access programming resources.

Sec. 42. Section 16-331c of the general statutes is repealed and the following is substituted in
lieu thereof (Effective October 1, 2007):

Each community antenna television company, as defined in section 16-1, shall annually
contribute to the advisory council in its franchise area an amount not less than two thousand
dollars [. An] and to the state-wide community antenna television advisory council an amount
not less than two hundred dollars. A local advisory council may at its option receive any or all of
its funding through in-kind services of the community antenna television company. [Each] The
state-wide community antenna television advisory council and each local advisory council shall
annually, on January thirty-first, provide the Department of Public Utility Control with an
accounting of any funding or services received.

Sec. 43. (Effective October 1, 2007) The Comptroller shall deposit into the public, educational
and governmental programming and education technology investment account, established
pursuant to section 33 of this act, the total of the tax imposed on community antenna television
service, video programming service by satellite and certified competitive video service pursuant
to section 33 of this act.

Sec. 44. (Effective October 1, 2007) The joint standing committee of the General Assembly
having cognizance of matters relating to finance, revenue and bonding shall conduct a review
and analysis of the state and local taxes applicable to telecommunications services, community
antenna television services, video programming services by satellite and certified competitive
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video service providers for consideration by the committee during the 2008 regular session of the
General Assembly.

Approved July 11, 2007



