
Tax preparers who are not licensed Connecticut Certified Public Accountants (CPAs) are regulated by the 

IRS. The IRS requires that these non-CPA tax preparers obtain a Preparer Tax Identification Number 

(PTIN). If you believe a non CPA tax preparer has violated IRS regulations and would wish to file a 

complaint against them, please do so by completing this form:  http://www.irs.gov/pub/irs-

pdf/f14157.pdf.  

The Connecticut State Board of Accountancy does not regulate non-CPA tax preparers, therefore cannot 

investigate any complaints against them. However, if there is a belief or complaint that the consumer 

was under the impression that the preparer was a CPA, the Board will investigate the complaint.  Please 

find the Connecticut State Board of Accountancy complaint form: 

http://www.ct.gov/sots/lib/sots/sboa/sboapdf/complaint_form_final.pdf    
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